General Terms and Conditions

General Terms of Use

These General Terms of Use (hereinafter: the “Terms of Use”) are determined by the exclusive ownership of Motorosbolt Kft. (627
ground floor, Bem J. u. /www.brewing.hu/elnevezés(i website (hereinafter: the “Website").

A User (the “User”) is any company or other organization with natural or legal personality of legal age that visits the Website,
purchases any product through it, or subscribes to the Newsletter of the Website. Minors are not considered users.

By using any of the services provided by the Website, by subscribing to a newsletter, the User accepts these Terms of Use as binding
on him. Acceptance of the Terms of Use in this way also means that the User undertakes to monitor the changes in these Terms of
Use. If the User does not accept these Terms of Use, he is not entitled to use the Website or to use the services offered by the
Website. The owner and / or operator of the Website has the right to unilaterally amend these Terms of Use at any time. The
effective date of the amended Terms of Use is the date on which the amended Terms of Use are published on the Website. The
operators of the Website may be referred to as “Brewing” in both these Terms of Use and the Website.

The User is obliged to provide real data that can be linked to it. If the Service Provider becomes aware that the range of data
provided by the User does not contain (also) real elements, it is entitled to partially or completely restrict the User's access to the
service.

Basic concepts

Operator: Motorosbolt Kft.

Service: Distribution of brewing supplies, raw materials, machines, their parts, organization of trainings
Website: https://www.brewing.hu/and all their subpages

Time frame: Orders will be processed within 24 hours. In total, we place orders with our suppliers on Mondays,
Wednesdays and Fridays of each week, with an expected arrival time of 5 working days. We send email feedback on all
orders. This means that after you place your order, you will receive an automatic email about the receipt of your order
and (later) one about your expected delivery date. In the case of a telephone consultation, call customer service or any
of the telephone numbers in the email. For each product, we also indicate the availability of the product! During the
production of the products, a date change may occur, which will also result in a change in the delivery time!

Cancellation: CVIII of 2001. Pursuant to the law, when placing an order, the software of the seller's web store is
immediately notified to the buyer about the fact that the order has been placed. This notice does not constitute a
contract between the seller and the buyer! It merely indicates to the buyer that your order request has been registered
and forwarded by our system to the seller's competent employee. The seller gives the buyer the opportunity to cancel
the order electronically until the start of the order. When starting the execution of the order, the customer will be
notified by e-mail and / or telephone about the expected duration of the execution and the fact of the execution, after
which it is possible to cancel the order only in person or through one of the contacts under the "Contact” menu.
Subsequent changes to the order can only be made in writing by e-mail or telephone. (info@bikerworld.hu or phone
number).

Payment: In our store it is possible to pay by credit card and cash on delivery. In the latter case, the full purchase price,
including shipping costs, must be paid in cash to the courier upon receipt of the shipment.

Online credit card payment: Convenient and secure online payment for our webshop is provided by Barion Payment Zrt.
Authorization number of the Magyar Nemzeti Bank: H-EN-I-1064/2013.

Credit card details will not be sent to our store. When paying by credit card, you will be redirected to Barion's payment
page, so the payment will be made directly on the page operated by them, operating in accordance with the rules and
security regulations of international card companies, and not on the web store page.

The online store does not have the data, number or expiration date of your card or the account behind it in any form,
and you cannot gain access to it.

You can pay in our store with the following card types:

e MasterCard
e Maestro

e Visa

e Visa Electron

e American Express

Prices

Our prices are the retail prices valid at the time of the order, which can be found next to the products in the web store.
Prices are gross prices, VAT included, however, these prices do not include shipping costs. The shipping cost can be
found during the checkout process before the order is finalized as well as in the Purchase Conditions. If there is an
error or defect in the products or prices in the web store, we reserve the right to make corrections. In this case, we will
inform the customer of the new data immediately after recognizing or modifying the error. The buyer can then reaffirm
the order or have the option of either party withdrawing from the contract. Special prices can only be guaranteed
within the special offer period. After the end of the special offer period, it is no longer possible to buy the products at
the special price!

Complaint: The product is returned only in its original condition and packaging, in its complete quantity and quality.
Standards of conduct

The behavior accepted when using the services of the Service Provider and / or on the Website includes that the User
respects other users in terms of their race, gender, religion, identity and human nature, and does not intentionally or
unintentionally offend them in words or actions.

Transport

The parcels are delivered by Magyar Posta or by courier service. The delivery time of the product is described by the
webshop during the checkout process and is also included in the confirmation e-mail. You can arrange the date of
delivery at the telephone number or email address provided in the confirmation e-mail. Shipping charges are always
included in the current prospectus.

Withdrawal from delivery

If the webshop fails to fulfill its obligations under the contract because it does not have the goods specified in the
contract at its disposal or is unable to provide the ordered service, it is obliged to inform the customer thereof. By



accepting the terms of trade, the customer declares that he is of legal age.

Right of withdrawal / Return guarantee: The customer can withdraw from the contract within three working days
without giving reasons. The customer can exercise the right of withdrawal from the day he received the goods. The
seller is obliged to refund the amount paid by the customer immediately, but no later than thirty days after the
withdrawal.

The customer shall bear the costs incurred in connection with the return of the goods due to the exercise of the right of
withdrawal. In addition, no other costs are borne by the customer. However, the seller may claim compensation for
damage resulting from improper use of the goods. If the goods returned under the right of withdrawal are not in
perfect, resaleable condition, the customer is obliged to pay compensation if he caused the deterioration, destruction or
other impossibility of returning the goods intentionally or through negligence.

If the product is found to be damaged during the opening in the presence of the person delivering it (postal delivery,
courier) and the damage occurred before the receipt of the goods, we will ensure the return of the product and the
cancellation of the sale immediately. Any kind of damage or lack of content during the delivery of the consignment must
be included in the factual report between the transferor and the transferee! We cannot be held responsible for any
subsequent lack of content or damage!

17/1999 on the exercise of the right of withdrawal. You can download the text of a government decree from the
website of the National Consumer Protection Authority.

Taking a picture

By finalizing the reservation and participating in the service, the user agrees that a photo can be taken of it at the
location of the service, which the Service Provider can use without restriction.

Promotions

The Service Provider has the right to give discounts from the original price of the service. You can change the terms of
these discounts unilaterally.

e Third parties may also provide discounts based on a separate agreement (eg coupon promotions, etc.) concerning
the Service Provider's area of ?interest, however, in this case Brewing.hu does not take responsibility for the given
partner's GTC and Data Management.

Newsletter

e During the use of the Website, the Service Provider provides the opportunity to subscribe to the Newsletter in order
to ensure continuous information about the information, opportunities, news, promotions and novelties related to
the services provided by the Service Provider.

o The use of the Newsletter service and the related data provision is always voluntary.

o The Service Provider keeps records of the data provided by the User. The data recorded in the register may be
transferred to third parties only with the prior consent of the User concerned.

e By providing his / her data, the User authorizes the Service Provider to use this data until the withdrawal of his
consent in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council (GDPR) on the
protection of natural persons with regard to the processing of personal data and the free movement of such data.
CXII of 2011 on the right to information self-determination and freedom of information. and Act CVIII of 2001 on
certain issues of electronic commerce services and information society services. TV. in accordance with the
provisions of

o The User may unsubscribe from the Newsletter service at any time, without restriction or justification, free of
charge. In this case, the Service Provider immediately deletes the User's data from the register kept by him. The
User can make a withdrawal by clicking on the unsubscribe link in the Newsletter.

Social sites, marketing

The Website may be linked to the User's Google, Facebook, Pinterest, YouTube or Instagram account. If the User uses
this option, he / she will be a part of the brewing.hu community on the given external page, so the documented
materials of the Event (eg photos) can be uploaded to the social media pages, where the User can be identified. Your
acquaintances and friends will see that you are part of the Bikerworld community.

During the period of the service of Motorosbolt Kft., An image and sound recording can be made, which Brewing.hu can
use for marketing purposes. By using the service, the User consents to the use of the image and sound recordings made
about him / her in the PR and marketing activities of the Service Provider.

Responsibility

Under no circumstances will the Service Provider guarantee that the service (including the Website and all associated
content, as well as the Event) will operate smoothly and without error.

The Service Provider does not take any responsibility or obligation for the following:

e Errors or omissions in the Website or in your use of the Service
e Any failure or interruption of use of the Website while using the Service or the Website
e Availability of content on the Website

Governing law, supervisory bodies

The legal relationship between the Service Provider and the User is governed by Hungarian law. In the event of a legal
dispute, the parties stipulate, depending on their jurisdiction, the exclusive jurisdiction of the competent court
according to the registered office of the Service Provider.

With a consumer complaint related to the Service, the User may initiate the proceedings of the competent consumer
protection authority, in connection with electronic advertisements, of the communications authority.

Contact details of the National Consumer Protection Authority: 1364 Bp., Pf. 144; fogyved kmf budapest@nfh.hu

ODR Link They also have an online dispute resolution platform, which also requires our business email address, which
is motorosboltkft@gmail.com. The online dispute resolution platform can be used to resolve disputes, and the online
dispute resolution platform can be used to resolve consumer disputes arising from online sales and service contracts.

ODR link: https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&Iing=EN

If the dispute cannot be settled with the Merchant, the Buyer may apply to the conciliation body of his or her place of
residence or stay.

Warranty

Supplies warranty


mailto:fogyved_kmf_budapest@nfh.hu

Our web store has a warranty obligation for all products sold. Based on the relevant legal regulations, we undertake that the product
we handed over to you corresponds to the product included in the description and the order, the product - the so-called with the
exception of second-class products - is undamaged, works flawlessly and meets the quality requirements specified in the legislation.
The above obligation is charged to our webshop for 2 years in the case of a consumer order, and for 1 year in the case of a customer
who does not qualify as a consumer. In the case of second-class, second-hand products, the warranty period is 1 year in each case.
These periods are calculated from the date of delivery of the product. Only natural persons qualify as consumers in the legal sense.
Companies, associations, foundations, cooperatives, etc. are therefore not considered consumers. If you are a consumer and the
product becomes defective within 6 months of receipt of the product, you must be presumed by law to have the cause of the defect
at the time of performance (this is called a defective presumption of performance). In this case, all you have to do is prove that the
product is defective. However, our webshop has the right to have the cause of the defect investigated by an independent expert to
make sure that the cause of the defect in the product already existed when the product was handed over. If the person placing the
order does not qualify as a consumer or more than six months have elapsed since receipt of the product until the defect was
discovered, you must prove the defect in addition to the defect (eg defective factory assembly, insufficient material quality, etc.) )
already existed when the product was received. If the above conditions are met and the product breaks down during the warranty
period or our web store has not shipped the product you ordered, you have the right to request that the product be repaired or
replaced. In this case, our webshop may only be transferred to another place of your choice in the cases specified by law. For the
part of the product affected by the replacement or repair, the expiration of the warranty period begins again, but for the parts not
affected by the replacement or repair, the limitation period continues. If our webshop does not undertake the repair or replacement,
fails to comply with this obligation within the time limit, you may request a proportionate delivery of the purchase price (ie partial
refund), correct / correct the defect at our webshop's expense or cancel the order. Insignificant defects (ie defects that do not
prevent the intended use of the product, in particular aesthetic defects, wear and tear, minor damage) cannot be stopped under the
applicable legislation. The costs related to the enforcement of the supply warranty are borne by our webshop.

Warranty

Our webshop provides a guarantee (in the common language “guarantee”) only to its customers who qualify as consumers. Our
webshop does not provide a warranty for all products. Our web store undertakes a warranty for the products specified by it
voluntarily or in accordance with its legal obligation. The warranty period is calculated from the receipt of the product. The warranty
period starts from the commissioning of the product, if our webshop has undertaken to commission the product. Some products are
required by law to have a mandatory warranty - in the case of such products, the warranty period depends on the purchase price of
the product: 1 year for purchases up to HUF 10,000 but not exceeding HUF 100,000, over 100,000 forints but not exceeding HUF
250,000 in the case of the purchase price, 2 years, while above the HUF 250,000 purchase price, the warranty period is 3 years. If
the product fails during the warranty period, it must be assumed that the cause of the defect was at the time of performance. In this
case, all you have to do is prove that the product is defective. However, our webshop has the right to have the cause of the defect
investigated by an independent expert to make sure that the cause of the defect in the product already existed when the product was
handed over. As part of the warranty, you can assert the claim already mentioned in the supply warranty (first for repair or
replacement, then for price reduction or withdrawal) at our webshop. The enforceability of the claims (order, cost, etc.) is described
in the supplies warranty.



